
 

 

 

 

 

 

1 Select an Account 

1 - Account Summary 

2 - More Details* 

3 - Transfer Money 

4 - Select Another 
Account 

2 Transfer Money 

1 - Transfer from an 
Account 

2 - Make a Loan 
payment 

3 - Transfer to an 
Account 

4 - Advance from a Loan 

5- Withdrawal by Check 

6 - Transfer to Another 
Account 

3 All Account Balances 4 General Information 

1 - Hours and Locations  

2 - ATM Locations 

3 - Promotions 

5 Product Information 

1 - Product Information 

8 More Choices 

3 - Change PIN 

5 - Login to Another 
Account 

More Details  
Savings 

1 - All Transactions 

2 - Deposits 

3 - Withdrawals 

4 - ACH and Payroll 
Deposits 

5 - Last and YTD Interest 

More Details  
Checking 

1 - All Transactions 

2 - Cleared Checks 

3 - Deposits 

4 - Withdrawals 

5 - ACH and Payroll 
Deposits 

6 - More Choices 
1 - Electronic 
Transactions 

2 - Last and YTD Interest 

3 - Specific Check 

More Details  
Loans 

1 - All Transactions 

2 - Last Payment Info 

3 - Next payment Info 

Last and YTD Interest 

More Details 
Certificates 

1 - Last and YTD Interest 

2 - All Transactions 

MAXXINE TOUCHTONE TELLER  
CALL MENU 

785-235-5353 IN TOPEKA 
877-230-5353 OUTSIDE TOPEKA 

*MORE DETAILS MENU 

 

IMPORTANT TIPS 

To use MAXXINE TOUCHTONE TELLER, the 24 

hour automated response system, you will 

need a touchtone phone, your account 

number and a personal identification number 

or PIN. 

Do not hit # after you enter your account 

number and PIN 

Hit * to repeat the last thing that was said. 

Hit # to return to the previous menu. 

Hang up to end the call. 


